First Florida Credit Union
Mobile e-Deposits FAQs
Q: What is Mobile e-Deposit?
A: Mobile e-Deposit allows you to deposit checks into your First Florida accounts using First
Florida’s FREE Mobile Banking App and the camera on your Apple iPhone®, iPod Touch®, iPad® or
™

Android smartphone/tablet.

Q: How do I qualify for Mobile e-Deposit?
A: First, you must be enrolled in Online Banking. If you are not currently enrolled, visit
www.firstflorida.org/online-banking/. Secondly, you must have a First Florida Checking Account in
good standing and meet the following conditions at the time you make a deposit:
 Primary account holder is age 18 or older
 Checking account has been open more than 90 days and has had member-generated activity
in the last 30 days No NSFs (non-sufficient funds) on the account within the last 12 months
 Account balance is not negative
 Account has valid contact information on record. For example, account has not been noted
by FIRST FLORIDA as having an incorrect mailing address or an undeliverable email address
 Account holder has no loan that is delinquent more than 15 days
 Account is not in charge-off status
 No deceased date on the account
PLEASE NOTE that SmartTrack® Checking Accounts are not eligible for this service. If you have met
the requirements to be eligible to move to another checking account type, you may request that by
calling the Financial Service Center or visiting any First Florida branch.
Q: How do I know if I qualify for Mobile e-Deposit?
A: Upon meeting the qualification criteria, First Florida will send an email advising you that you
are eligible to use the e-Deposit service.
After downloading and launching the FREE mobile banking App, select “e-Deposit” from the home
menu.
Q: How does Mobile e-Deposit work?
A: Mobile e-Deposit prompts you to enter the amount of the check and the account where funds
should be deposited. It then prompts you to take a picture of the front and back of the check. While
you are taking a picture of the check, you will see a rectangular box on the screen; make sure the entire
check fits inside that box. You are then prompted to submit the check to First Florida for processing.
Once you have submitted the images, the system analyzes the scanned images and is able to identify
key parts of the check including the routing number, account number, amount, and payee. Using
that information, it is able to electronically clear the check and deposit the funds into your account
(though some or all of the funds may be subject to holds). It is also able to detect if a check has been
previously deposited, to prevent you from accidentally depositing the check twice.
IMPORTANT NOTE: Even if the check is initially accepted by the App and you are given credit, First
Florida reviews all deposited checks and could choose to later reject it. Sometimes the system accepts a
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check, but when we view the image, the check details are not clearly readable, so we reject the image.
We may also reject it if the amount on the check does not match the amount you entered. Typically
checks are reviewed within one business day of being deposited, but it is recommended that you retain
the deposited checks for 14 days.
Q: How do I get started using Mobile e-Deposit?
A: First, you must be enrolled in Online Banking. If you are not currently enrolled,
please visit www.firstflorida.org/online-banking/.
Secondly, you’ll need to download our free Mobile Banking App.‡
Simply:
1. Visit firstflorida.org/mobile-banking/ from your smartphone/tablet;
2. Click on the link to the App store for your device type; and
3. Follow the downloading prompts.
Once you have the App, you can make a deposit from your smartphone/tablet by:
1. Logging in to the Mobile Banking App;
2. Selecting “e-Deposit” from the widgets list
3. Check an account to deposit funds into. The accounts you are able to deposit the check
are listed
4. Enter the amount of the check
5. Select “Front of Check” then select “Back of Check”.
6. Review your deposit and tap the “Submit” button to deposit the check.
‡

Contact your service provider regarding charges that you may incur relative to Web browser and data
usage under your plan.
Q: Why should I use Mobile e-Deposit?
A: Mobile e-Deposit is a convenient and secure service that allows you to post check deposits to your
account and receive immediate credit of up to $500. There is no need to visit a branch, ATM, or mail
your check in order to make your deposit.
Q: Do I have to purchase or download special software to use Mobile e-Deposit?
A: You must download First Florida’s FREE Mobile Banking App to your Apple iPhone®, iPod Touch®,
®
™
iPad or Android smartphone/tablet in order to access Mobile e-Deposit. Please see the FAQ titled
“How do I get started using Mobile e-Deposit?”
Q: Is there a fee to use Mobile e-Deposit?
A: No. The service is free‡.
‡ Contact your service provider regarding charges that you may incur relative to Web browser and data
usage under your plan.
Q: When would I receive credit for my Mobile e-Deposit?
A: You will receive immediate credit of up to $500 per day for your Mobile-Deposits.
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IMPORTANT NOTE: Even if the check is initially accepted by the App and you are given credit, First
Florida reviews all deposited checks and could choose to later reject it. Sometimes the system accepts a
check, but when we view the image, the check details are not clearly readable, so we reject the image.
We may also reject it if the amount on the check does not match the amount you entered. Typically
checks are reviewed within one business day of being deposited, but it is recommended that you retain
the deposited checks for 14 days.
Q: What should I do if I get an error message?
A: Common errors are that you have exceeded your deposit limits (see the FAQ titled "Are there any
limits to the amount I can deposit using Mobile e-Deposit ?”) or you attempted to deposit a check that
has already been deposited. You may also see an error that states “Could not verify check. Please try
again. (Front or Back Image Cannot be Processed)” This message is caused because the system could
not interpret the image as a check. If you get this error, then it was likely caused because the picture
was not in focus, was taken in low light, or was taken at an angle. In this situation you can make
another attempt to deposit the check (see the FAQ titled "How do I take a good picture of my check?").
IMPORTANT NOTE: Even if the check is initially accepted by the App and you are given credit, FIRST
FLORIDA reviews all deposited checks and could choose to later reject it. Sometimes the system accepts
a check, but when we view the image, the check details are not clearly readable, so we reject the image.
We may also reject it if the amount on the check does not match the amount you entered. Typically
checks are reviewed within one business day of being deposited, but it is recommended that you retain
the deposited checks for 14 days.
Q: How do I take a good picture of my check?
A: There are several things you can do to ensure the picture you take of your check is clear and readable
and will be accepted by the Mobile e-Deposit system:
1. Place the check on a flat surface with a dark solid background. This allows the system to easily
differentiate between the background and the check.
2. Make sure you are taking the picture in a room that is well lit. The autofocus mechanisms on
camera phones don’t always work correctly in low light.
3. When lining up the check to take the picture, make sure the entire check fits on the screen, but
get it as large as possible in that space. Some users will see a box on the screen when they are
taking a picture of the check. If that is the case for you, make sure the entire check fits inside
that box.
4. Hold the phone as still as possible while taking the picture.

Q: Is Mobile e-Deposit secure?
A: Check deposits made through the Mobile Banking App are protected according to the highest
financial industry standards. Security features include: password protection, multifactor authentication,
and 128-bit encryption.
Images are not stored on your phone.
Q: How often am I able to submit a deposit through Mobile e-Deposit?
A: Deposits can be submitted 24 hours a day, 7 days a week.
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Q: Are there any limits to the amount I can deposit using Mobile e-Deposit?
A: The deposit limit is $2,500 daily. This means that on any given day, the total value of the checks
you deposit cannot exceed $2,500. If you have checks that exceed these limits, you may bring them
to a branch or deposit them in one of our ATMs that accept both check and cash deposits.
IMPORTANT NOTE: Even if the check is initially accepted by the App and you are given credit, FIRST
FLORIDA reviews all deposited checks and could choose to later reject it. Sometimes the system accepts
a check, but when we view the image, the check details are not clearly readable, so we reject the image.
We may also reject it if the amount on the check does not match the amount you entered. Typically
checks are reviewed within one business day of being deposited, but it is recommended that you retain
the deposited checks for 14 days.
Q: How will I know if my deposit was successful?
A: After completing the deposit, you will be presented with a screen indicating the deposit was
successful with the date, receipt number, and deposit amount.
Q: After I complete my Mobile e-Deposit, what should I do with the original check?
A: It is recommended that you retain the deposited checks for 14 days in case there is any question
regarding your deposit. Even if the check is initially accepted by the App and you are given credit, FIRST
FLORIDA reviews all deposited checks and could choose to later reject it. Sometimes the system accepts
a check, but when we view the image, the check details are not clearly readable, so we reject the image.
We may also reject it if the amount on the check does not match the amount you entered.
Q: Does First Florida accept 3rd party checks?
A: No, 3rd party checks are not accepted.
Q: Will I get a receipt for my Mobile e-Deposit?
A: After completing the deposit you will be presented with a screen indicating the deposit was
successful with the date, receipt number, and deposit amount. You can also view the item in
the history under e-Deposits.
Q: What kind of checks can be processed through Mobile e-Deposits?
A: Checks must have a U.S. routing number and be payable in U.S. dollars, including but not limited to
the following: Personal Checks, Business Checks, Treasury Checks, Traveler’s Checks, and Money Orders.
Q: Can foreign currency checks be processed through Mobile e-Deposit?
A: No. Mobile e-Deposit is only for checks drawn on U.S. banks and payable in U.S. dollars.
Q: Can I use Mobile e-Deposit on my tablet/iPad?
A: YES. First, you must be enrolled in Online Banking. If you are not currently enrolled,
visit www.firstflorida.org/online-banking/.
Secondly, you’ll need to download our free Mobile Banking App.‡ Simply:
1. Visit firstflorida.org/mobile-banking/ from your iPad/tablet;
2. Click on the link to the App store for your device type; and
3. Follow the downloading prompts.
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Once you have the App, you can make a deposit from your device by:
4. Logging in to the Mobile Banking App;
5. Selecting “e-Deposit” from the menu (if this is your first time using Mobile e-Deposit, you’ll need
to review and agree to the terms and conditions of the service); and
6. Selecting “Make an e-Deposit” and then following the prompts.
Q: If I have more questions about Mobile e-Deposits, who can I call?
A: For assistance, call our Member Service Center at (800) 766-4328, ext. 1 (in Jacksonville, 359-6800,
ext. 1) and a member service representative will be happy to help.
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